
 

 We serve those who serve Florida. 

 

MANAGEMENT ADVISORY #09-023 

DATE: October 21, 2009 

TO: Agency and University Personnel Officers and Benefit Coordinators 

FROM: Suzetta Furlong, Manager 

SUBJECT: Open Enrollment Survey 

As we did last year, we are e-mailing a survey to some of your employees asking about their experience 
with this recent open enrollment period. Our goal is to continually improve how we engage employees in 
the open enrollment process so that they make the best decisions possible. 
 
Our survey will go to 30,000 randomly selected employees. The e-mails will begin going out today, and 
we’ve asked employees to respond by Friday, November 13. 
 
We do not expect our survey to generate any calls or concerns (it is the same process we used last year), 
but simply wanted to keep you informed. 
 
Thank you. 


