MyFloridaMarketPlace Vendor FAQs

MyFloridaMarketPlace (MFMP), a partnership between the Florida Department of Management Services (DMS) and Accenture, is the most sophisticated and far-reaching State eProcurement system in the nation. eProcurement is the sale and purchase of products and services using the Internet. There are 33 executive branch agencies participating in the MFMP program. 

For more information, please contact us at vendorhelp@myfloridamarketplace.com or 1-866-352-3776. 

1. Why was MyFloridaMarketPlace implemented?

Before MFMP, buyers combed through 840 separate product catalogs that featured more than 70,000 items. Purchasing and paying meant multiple phone calls and faxes between suppliers and customers. Approval of purchases within state agencies was done manually via paper. Vendors were mailed purchase orders and vendors mailed back invoices. The invoices were manually checked and approved before payments were made. The process was time consuming, expensive and prohibited productivity. This situation, coupled with availability of technology, were the catalyst for the MFMP program. 

2. Is there an MFMP registration cost?

No. There is no initial registration or ongoing subscription fee charged to vendors. 

3. What is the 1% transaction fee?

To provide the State and business community with purchasing tools and technology, the State instituted a 1% transaction fee for procurement transactions. The State of Florida applies the 1% fee to all transactions processed through the MyFloridaMarketPlace system; in addition, business conducted with the State of Florida outside of MyFloridaMarketPlace is still subject to the 1% transaction fee unless specifically exempt by rule. 

The MFMP 1% transaction fee provides vendors with electronic access to State buyers and to also provide vendor support activities. Please note there is no initial registration or ongoing subscription fee charged to vendors. 

For additional information, 60A-1.031 addresses the use of transaction fee language in purchasing transactions (unless exempted), and; 60A-1.032 addresses the transaction fee exemptions. 

4. Why is eProcurement good for Florida? 

The MFMP system reduces costs of goods and services because it provides the state opportunities to leverage its significant buying power by enabling Florida to act as a single entity during contract and purchasing negotiations. MyFloridaMarketPlace: 

· Reorganized purchasing activities throughout the State; 

· Revised and streamlined agency workflows; 

· Initiated agency-to-agency productivity comparisons for the first time; 

· Provides vendor performance feedback; and 

· Provides enhanced technology. 

5. Are transactions secure?

Yes. All transactions are protected by Secure Socket Layer (SSL), an Internet security protocol. The same secure purchasing statutes apply. 

6. What state rule governs MyFloridaMarketPlace?

MyFloridaMarketPlace is governed by Chapter 287 of the Florida statutes, which became effective July 1, 2003. 

7. What technical requirements are needed to participate in MFMP?

The MyFloridaMarketPlace system is web-based so agencies and vendors have no software to buy or maintain. The minimum end-user requirements are: 

· Microsoft Internet Explorer 5.5 or higher; Netscape 6.2.1 or higher; 

· Internet speed of 56bps; 

· Microsoft Windows 98 

· Microsoft Excel 95 or higher 

· Valid e-mail address 

· SMPT enabled application 

· Beginner computer skill level 

· Beginner skill level navigating Internet 

8. How does MFMP affect contracts prior to July 1, 2003?

Contracts in place prior to July 1 are not required, by Rule, to have executive branch agencies add the 1% Transaction Fee language. 

As of July 1, 2003, executive branch agencies are required, by Rule 60A-1.031, to include 1% Transaction Fee language and new terms and conditions in all re-bids and new contracts for fee-eligible goods or services. 

